§ 1370.32 What additional requirements apply to National Domestic Violence Hotline grants?

(a) These grants are for one or more private entities to provide for the ongoing operation of a 24-
hour, national, toll-free telephone hotline to provide information and assistance to adult and youth
victims of family violence, domestic violence, or dating violence, family and household members
of such victims, and persons affected by the victimization.

(b) Telephone is defined as a communications device that permits two or more callers or users to

engage in transmitted analog, digital, short message service (SMS), cellular/wireless, laser, cable/
broadband, internet, voice-over internet protocol (IP), video, or other communications, including
telephone, smartphone, chat, text, voice recognition, or other technological means which connects
callers or users together.

(c) To be eligible to receive a grant under this section, an entity shall submit an application that:

(1) Includes a complete description of the applicant's plan for the operation of a national domestic
violence telephone hotline, including descriptions of:

(i) The training program for hotline personnel, including technology training to ensure that all
persons affiliated with the hotline are able to effectively operate any technological systems used
by the hotline, and are familiar with effective communication and equal access requirements, to
ensure access for all, including people who are Limited English Proficient and people with
disabilities;

(ii) The hiring criteria and qualifications for hotline personnel;
(iii) The methods for the creation, maintenance, and updating of a resource database;
(iv) A plan for publicizing the availability of the hotline;

(v) A plan for providing service such as advocacy and supportive services to Limited English
Proficient callers, including service through hotline personnel who are qualified to interpret in
non-English languages;

(vi) A plan for facilitating access to the hotline by persons with disabilities, including persons
who are deaf or have hearing impairments; and

(vii) A plan for providing assistance and referrals to youth victims of domestic violence and for
victims of dating violence who are minors, which may be carried out through a national teen
dating violence hotline.

(2) Demonstrates that the applicant has recognized expertise in the area of family violence,
domestic violence, or dating violence and a record of high quality service to victims of family
violence, domestic violence, or dating violence, including a demonstration of support from
advocacy groups and State Domestic violence Coalitions;

(3) Demonstrates that the applicant has the capacity and the expertise to maintain a domestic
violence hotline and a comprehensive database of service providers;



(4) Demonstrates the ability to provide information and referrals for callers, directly connect
callers to service providers, and employ crisis interventions meeting the standards of family
violence, domestic violence, and dating violence providers;

(5) Demonstrates that the applicant has a commitment to diversity and to the provision of services
to underserved populations, including to ethnic, racial, and Limited English Proficient
individuals, in addition to older individuals and individuals with disabilities;

(6) Demonstrates that the applicant follows comprehensive quality assurance practices; and

(7) Contains such agreements, information, and assurances, including nondisclosure of
confidential or private information, in such form, and submitted in such manner as the Funding
Opportunity Announcement and related program guidance prescribe.

(d) The entity receiving a grant under this section shall submit a performance report to the
Secretary at such time as reasonably required by the Secretary that shall describe the activities
that have been carried out with grant funds, contain an evaluation of the effectiveness of such
activities, and provide additional information as the Secretary may reasonably require.



